
Enabling Business and Technology Partnerships 

About MCEG: 

The Managed Care Executive Group (MCEG) 
is a national organization that provides a fo-
rum for the open exchange of information, 
innovative ideas, and experience among 
senior health plan leaders. MCEG was formed 
in 1988 and uniquely serves as a community 
of executives who act as resources to each 
other throughout the year in navigating the 
tactical and strategic issues facing business 
and technical leaders in their organizations. 
Attendance at the annual forum is limited to 
75 executives and senior managers. This inti-
mate gathering fosters open and honest dis-
cussion and the building of enduring relation-
ships. The annual forum includes panel dis-
cussions, keynote speakers and valuable net-
working opportunities. MCEG is supported by 
a small group of select vendors and unlike 
most industry events, the annual forum does 
not include an exhibit hall. The purpose of 
MCEG is to create a comfortable forum for 
the exchange of ideas, the development of 
valuable peer relationships and the opportu-
nity to explore the innovation that will trans-
form organizations and the industry. 
 

Our Mission:   To create an environment to 
exchange innovative ideas, knowledge and experi-
ence through  personal and professional network-
ing. 

Our Vision:   To become the executive forum 
for managed care technology and business pro-
fessionals to enable and improve thought leader-
ship. 
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“MCEG provides an excellent balance of 
networking opportunities amongst peers, and 
thought provoking presentations from  indus-
try experts.  It is not a trade show, or led by 
vendors, so the discussion is open, honest, 
and practical.” 

Alan Smit 
Blue Shield of CA 

"I was very impressed with the caliber and 
relevance of this Forum.  I think the meeting 
was particularly useful because it allowed 
intimate and candid discussion of the real 
challenges faced in healthcare IT, as experi-
enced by the executives who are facing 
these challenges and successfully implement-
ing solutions to them. What separates this 
exchange from other conferences and semi-
nars is that it fosters collaborative thinking 
and an open exchange of ideas in a setting 
that is free of the pressure and bias of vendor 
representatives. The format, and the thought-
fully prepared slate of topics, made the An-
nual Forum one of my most valuable industry 
meetings this year." 

Cynthia Nustad 
The Regence Group, OR 

“The annual MCEG forum is the most eagerly 
anticipated event on my business calendar.  I 
have not encountered a more pleasant and 
productive atmosphere in which to share 
experiences and learn from my peers.  The 
value of the MCEG, exploring ideas and shar-
ing thoughts with a group of healthcare IT 
professionals who are all in this together, is 
unmatched.” 

Mike Elinski 
Health Alliance Plan, MI 

 

HealthCare’s best kept secret  

Chairperson: 
Alan Abramson 
CIO & Senior. VP of IS/IT 
HealthPartners 
Bloomington, MN 

 
Program Development: 
Vince Ferri 
VP Business Affiliations and Support 
Health Alliance Plan 
Detroit, MI 

 
Membership: 
Isabel Montes 
Director Corporate Applications 
AvMed Health Plans 
Miami, FL 

 
Treasurer: 
Jerry Polcari 
Director IT Administration & Finance 
Harvard Pilgrim Health Care 
Wellesley, MA 

 
Communications Officer: 
Paul Apostle 
VP Enterprise Technology Implementa-
tions 
Medical Mutual of Ohio 
Beachwood, OH 

 
Members-at-Large: 
 

Dolph Courchaine 
CIO 
Wellmed Medical Management, Inc. 
San Antonio, TX 
 

Scott Griesemer 
VP of Application Mgmt & Support 
Amerigroup Corporation 
Virginia Beach, VA 
 

Janet MacQueen 
VP & CIO 
Blue Care Network 
Southfield, MI 

WWW.MCEG.NET 



T H E  M A N A G E D  C A R E  E X E C U T I V E  G R O U P  

Ask us about mceg 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 

The role of the state and federal government in 
health care: Government support, intervention and regulation are 
having increasing impact on payer’s operations, costs and even mar-
ketplace strategies... 
 

Affordability: Looking for ways to contain costs, and given that 
most operations have been pretty well optimized, plans will tend to 
look for... 
 

The Stimulus Package and HIT: $20B or more directed to health-
care IT will establish a revised set of priorities for… 
 
Collaboration with providers as a business partnership: 
Recently, partnership has been based on access, quality, safety, ef-
fectiveness and patient centeredness… 
 
Data analytics and informatics:  Disease management, real-
time decision support, case management, customer segmentation, 
and protocol development will continue to drive… 
 
Impact of the recession: Combined effects of economic reces-
sion, pressure on Federal and State budgets, and the perception . .  
 
Providing transparency to health plan data and opera-
tions: The ability to allow providers and health plans to utilize shared 
data continues to expand.   The need to improve. . .  
 
Health Data Exchange: RHIOs (Regional Health Information Or-
ganizations) and data exchanges are moving from concept to reality.   
Some basic issues . .  
 
Consumers, the web, and Health 2.0:  Self-service, personal 
health records, individual product fulfillment, coordiantion of care, 
transmission of home monitoring data, and. . .  
 
Business and IT Collaboration: In times of change, the impor-
tance of a strong business/IT partnership is heightened.   Business and 
IT leaders are collaborating to. . .  

www.MCEG.net 
 

The value of membership within MCEG includes: 
 
•      Personal and Professional networking among the leading regional health plans 
 
•      Exposure to healthcare and business leaders in an informal setting 
 
•      Personal access to industry thought leaders with and opportunity for open dialog. 
 
•      Understanding how healthcare technology and business leaders are managing critical trends. 
 
•      Discussion of leading edge technologies and best practice experience. 

 

The MCEG 2009 Top 10 

Read more at MCEG.net 


